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1. NOION H mapouoa moAttiki aocdAAelag mpoowrikwyv dedopévwy adopd tTnv

ADOPA TON etaupeia KANTAR EANAAAZ A.E., tou edpevel otnv MixaAakomouUAou 139

MAPON Kal Zvwring 23, 115 27 ABrjva Kol EKITPOCWITELTAL VOULUA aTtO TOUG K.K.
HAla Mavouoo kat Agpovid Xapauyn.
H avwtépw etatpeia (www.kantar.com), eivat pélog tou LYAAOTOY
ETAPEIQON AHMOZKOMHXHZH KAI EPEYNAX ATOPAZ (ZEAEA — www.sedea.gr
) kot tng EUROPEAN SOCIETY OF OPINION AND MARKET RESEARCH
(ESOMAR/ICC — www.esomar.org ) kot epapUOleL TOUC OLKEIOUC KWOLKEG
deovrtoloyiac. H etatpeia, wg pélog tou ZEAEA, edpapuolel emiong tov
Kavoviopo MototikoU EAEyxou ZuMoyng Ztoxeiwv (MEZZ).

2. Tl To napov meplypAdEeL TOV TPOTIO LLE TOV OTOL0 N poavapEPOUEVN ETALPEL

MEPITPADEI TO
MAPON

enefepyaleTal TA MPOOWTIKA SE6OUEVA OOWV CUUUETEXOUV O EPEUVEG
QYOopPAG KAl KOWVWVLKEG EPEUVEC ToU Slevepyel yia Aoyaplacuo MNelatwy

ne.
MNapoakaAw SLaBAoTe MPOCEKTIKA TO KELUEVO TTOU aKOAOUBOEL.

Me tnv évvola npoowrika dedopéva evvoou e kabe mAnpodopia mou
opopa 0€ TAUTOMOLNKEVO 1} TAUTOTOLNGOLUO HUCLKO IPOCWTTO.

Tétoleg mAnpodopieg elvatl To ovop/mwvupo, to UAo, N NALKia, o TOmog
Katolkiag, To TNAEdwVo, oL KATAVOAWTIKES Kal AAAEG oLV BELEG A oL
anoeLg yla oplopéva {ntripata mou adopouv o€ OpLOUEVO TPOCWTTO.

H enefepyaoia tETolwv debopévwy epthapBavel, petall AWV TPALELS
OmMwc n ouAloyn, n Kataxwpenon, N arnobnkeuaon, n xprnon kot n dStaBifaon
TWV debopéEvwV.



http://www.kantar.com/
http://www.sedea.gr/
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3.TIATIOIO
2KOmMo
EME=EPTAZETAI
H ETAIPEIA
MPOZQMIKA
AEAOMENA,

naz TA
2YANETEI,

TI EIAOYZ
AEAOMENA
2YAAETEI

ZKONOZ ENEZEPTAZIAZ H staipeia cuAEyeL mpoowTrika Sedopéva
QTTOKAELOTIKA YLoL OKOTIOUG EPEUVOG OYOPAC KAL KOWVWVLKNG EPEUVAC.

ENIKOINQNIA MONO TlA KOMOYZ EPEYNAZ AFTOPAZ Agv ETUKOWVWVOUUE
noté pali oag yla okomoug mpowlnong mpoidviwv A StadnuLlotikol
okomoU¢. Eav kAmolog, eETKOAAOUUEVOC OXEON LLE ETALPELA LA,
ETUKOLVWVAOEL pall oag yLo oKomoUg AAAOUC amod Toug tpoavadePOUEVOG
TIAPAKOAOUE ETUKOWVWVAOTE Hadl Hag otnv akOAouBn NAEKTPOVLIKN
SlevBuvon : GDPRGreece@kantar.com

NQz YAAETOYME TA AEAOMENA ZUAAEYOULE TO TIPOCWTILKA OOG
Sebopéva ME TNV SLKN 0aG CUVALVEDSH KOl GURLETOXN OTLG EPEUVEC QLyOPAS
TIOU SLEVEPYOUUE yla Aoyaplaopd mehatwy pag pe diadopeg pebodoloyieg
[ mx pe MPOCWTIKEG 1) TNAEPWVIKEG CUVEVTEUEELG, LECW TOU SLadLkTuou
(TMOCOTIKEG £PEUVEG), HECW CUVEVTEVUEEWV 1) oUINTNOEWV I YE Kataypadn
KATAVOAWTLKWY 00¢ CUVNBELWV (TOLOTIKEG EPEUVEG)].

NQz EPXOMAZTE ZE ENIKOINQNIA MAZ| zAZ

- TYXAIA Mrnopel va cog napoupe TNAEPWVO LECW CUCTHHATOG TOU
TIPAYEL QUTOMATO KANOELS (cuotnua Tuxaiog SelypatoAnyiag).
Mropel va 0a¢ oTapatiooupe oto Spopo N va £€pBoupe oTo oTmitt
oag. OL emAoy£g elval mavta Tuxaleg ya To AOyo auTtd 0ag KAVOUUE
KATIOLEG QPXIKEG EPWTNOEL TIPOKELUEVOU VO SLATILOTWOOUME €AV
elote to KatAAANnAoO, yla TNV €peuva, poocwrmo, dnAadn edv €xete
EKEIVEC TIC KOTOVOAWTIKEG OUVNOELEC | TA XOPAKTNPLOTIKA TIOU
SlEPEUVOUUE E TNV €PEUVAL.

- ITOIXEIA ANO TO NANEA MAZ Tnpouue Paocn Sebopévwv yla
oKOTIOUC TIOLOTLKIN G EPEUVAC AYOPAC OTNV omola rmeptAappavovral Ta
TIPOOWTILKA OTOLXELO TWV MTPOCWTTWYV TIOU £XOUV CUVALVECEL OXETIKA.
H etoawpeio emikowvwvel, KOTA Kalpoug, HE TA TPOOWTA QAUTA
TIPOKELUEVOU VA TOUC {NTAOEL VO CUUHUETACXOUV OE OGUYKEKPLUEVN
oulntnon f va AAPeL amd aUTA CUVEVTEUEN TAVW OTO UTO €peuva
B<ua.

- MEXPHZH AIZTAZ TOY NEAATH Oplopéveg £peuveg SlevepyolvTal Ue
Baon AIZTA MEAATQN tou MeAdTn HOG. ITIG TEPUTTWOELS QUTEC N
eTalpelag pog evepyel wg ekteAovoa TNV emefepyaaoia.

TI EIAOYZ AEAOMENA ZYAAETOYME H statpeio poag cUANEYEL, KOTA
TiepmTwon (avaAoyo YE TO AVIIKEIUEVO KL TO €160C TN €pEUVAG TTIOU
Slevepyel), Ta akdAouBa mpoowrtikd Sedopéva :

- Ovopa, esnwvupo, tAédwvo, nAektpovikr OleBuvon Kal TOTO
Katowkiag,
- 'Etog yevvnoswg/nAkia



mailto:GDPRGreece@kantar.com

naz TA
EME=ZEPTAZETAI

MOz0O XPONO TA
THPEI

- OKoyeVELOKNA KaTtdotaon

- Agdopéva mou adopouv o€ KATAVAAWTIKEG CUVHOELEG
- Aebopéva mou adopolv oe GLAOCODIKEC TETIOLONOELG
- Aebopéva vyelag

- OQOwtoypadieg n kal Bivteo (0e MOLOTIKEG EPEVVEG)

H avwtépw amapiBunon dev eivat e€avtAntiki.

NQz ENEZEPTAZOMAZTE TA NPOZQMNIKA AEAOMENA ZAZ XpnGOLUOTOLOUUE
Ta SedoUEVA OOG TIPOKELUEVOU VA KATAANEOUUE O CUUMEPACUATA OE
OXEON HE TO UTIO €peuva {ATNHA KoL Ta omoia apopolv 6To GUVOAO Tou
nAnBuopol mou adopd n €peuva (I KATOAVAAWTEG avaUKTIKWY).

Ma ntnpota AZQAAEIAZ tpoowTitkd deS0UEVWY SELTE TILO KATW.
MOZO XPONO THPOYME TA NMPOzZQNMIKA AEAOMENA ZAZ

- MOZOTIKEZ EPEYNEZ Otav ta 6eSopéva mou cuAAEyovTal eivat
TAUTOTOLNOLUA, N ETALPELa SLaxwpilel Ta oTolKEla TauToTNTAS (OVoua,
EMWVUHO, TNAEDwVO 1) SlevBuvon) amod To EpWTNUATOAOYLO TNG EPELVASG
OUEOWG UETA TNV CUANOYN TwV SeSOUEVWV KaL T TNPEL 0TNV Hopdr auTh
YLOL TIEPLOPLOKEVO XPOVIKO SLACTNUA KoL OVO Yo AGyoug eAEyXOU TNG
TIOLOTNTAG KoL auBevTikOTNTOG TWV SeSOUEVWVY KaL TNG ALOTILOTIOG TNG
€peuvag. Eldikotepa n etatpeia wg pEAOG Tou ZUANOYoU Etatpslwv
Anpookonnong kat Epeuvag Ayopadg (ZEAEA - www.sedea.gr ) umtOKeLtal
otov Mototikd EAeyxo ZuMoyn¢ 2tolxeiwv (MEXX —
https://sedea.gr/greece/wp-content/uploads/2021/02/Kavoviopog-

MEX> AvaBewpnon-03-02-2021.pdf ) oUudwva pe tov omoio odeilel va
EAEYXEL, AUEOWG HETA TNV OAOKANPWON TOU €A€éyxou, SELYUATOANTITIKA,
TOUAAQ)LOTOV 15% TwV CUUMANPWHEVWY epwTnuatoAoyiwv. Odeilel, emiong,
va Oftel ta otolela tng €peuvag otn Ouwabson twv EAeyktwv MEXX
TIDOKELUEVOU VO SLEVEPYNOOUV TAKTIKOUC KOl EKTOKTOUG EAEYXOUG OTNV
€TAlpEl0 YE OTOXO TNV Tmiotomoinon tng. To  mpoowrikd Sedouéva
KaTaoTpEédovral oe KAOE MEPIMTWON TPELG PNVES UETA TNV OAOKANPWON TNG
€peuvac. MeTa To MEPAG TNG MPOBeoplag aUTAG KAl TNV Kataotpodn Twv
6ebopévwyv Bev elval duvaty n Aocknon TwV KATwOL avadepopEvwy
Slkalwpdtwy oag. e mepimtwon mou tuxov SwafiBactolv, KATOTLV
ouvalvecewg oag, Sedopéva oag otov MNeAATn, UMOPEITE VO OLOKNOETE T
SIKAUWUATA 00G O£ AUTOV yla 600 Xpovo Ta tnpel. Ma tov xpdvo auto Ba
evnuepwOeite katd tnv cuAoyn Twv Sedouévwy oag.



http://www.sedea.gr/
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- MOIOTIKEZ EPEYNEZ H etaipeia tnpel mpoowrnikad dedopéva (otolxeia
TOUTOTNTAC KOl YEVIKEG KATAVAAWTLKEG CUVADELEG) TWV TPOCWTIWY TIOU
oUVALVOUV VO CUUHETEXOUV OE TIOLOTLKEG EPEUVEC AlyOPAG YLO Tpla, TO TOAU,
€tn. MeTA 10 TEPAG TNG TPLETLAG INTAWE EK VEOU TNV cuvaiveor oag Kabwg
KOl ETLKOLPOTIOINON TWV SE60UEVWV 0OG TIPOKELLEVOU VAL CUVEXIOOUUE va
TO TNPOULE Yl TOUG (8LouG MAvTa OKOToUG.

4.AIABIBAZH
AEAOMENQN
ENTOZ H EKTOZ2
EETIA AOIOY2
EME=ZEPTAZIAZ

AIABIBAZH AEAOMENQN A AOrFOYZ ENEZEPTAZIAZ Yriapyouv
TEPUTTWOELG TTou N eTatpeia StafiBalel ta Sedouéva oag yia Adyoug
enefepyaoiag oe AMeg etalpeieg Tou Ouihou KANTAR 0to 0omoio avAKeL,
Tou Bplokovtal eviog f ektog EE. Ta mpoowma autd KHAUTITOVTOL OO
OECUEUTLIKOUG ETALPLKOUG KAVOVEG Yo TNV SLaodAALON TNG VOULNG
enefepyaoiag Twv dedopévwy oag. MeTa tnv oAoKANPwWOnN TG
enefepyaoiag, SnAadn HeTd TNV e€aywyn OTATIOTIKWY CUUTTEPACHATWY,
OoAa ta dedopéva elte emotpEédovtal oe pag eite kataotpédovral anod
ToV eKTEAOUVTA TNV eMetepyacia yla AoyapLloopo pog, CUUGWVA LE TOUG
npoavadePOUEVOUC KAVOVEG.

H Etatpeia dev Stafifalel mpoowrikd Sedopéva cag o€ TPITOUG EVIOG N
€KTOG EE yla okomou¢ enetepyaaniag. Otav, kat’ e€aipeon, n eTalpeia
XPNOLLOTIOLEL TETOLOUG UTIEPYOAABOUC YLa TNV EMEEEPY AL TIPOCWTILKWV
5e60UEVWY, CUVATTTEL UE AUTOUG CUMPBAON UE TIEPLEXOUEVO TOUG TIPOTUTIOUG
OUMBATIKOUC OPOUG oV €XEL KaTapTioeL n EE yla Tov okomd auTo yia thv
TAnpn dtaoddAion Twv SIKALWUATWY 0OG.

5. METPA
AXOAAEIAZ NOY
NAMBANEI H
ETAIPEIATIA
THN MNPOZTAZIA
TQN
AEAOMENQN
2AZ

METPA lA THN AIAZOAAIZH TON MPOZQNIKQN ZAX AEAOMENQN
AapBavoupe OAa ta avoykoio TEXVIKA KoL OpYAVWTLKA HETPA YLA TNV
SlaoddAlon Tou anmoppnTou TWV NMPOCWTIKWYV dedouéVwY oag. H TToALTIKA
aodaAeiag pag eivatl avaAoyn Ue Toug KLvdUVOUG TTOU CUVETIAYETOL TO €160¢
NG emefepyaoiag mov Katd nepimtwaon SlevepyoUu e aAAd KoL TWV
TANPodopLWYV TTOU CUAAEYOULIE.

KATHIOPIONOIHZH TQN AEAOMENQN

H Kantar €xeL kaBoploel TPELg EEXWPLOTEC KATNYOPLEG YLa TNV TAELVOUNON
6ebopévwy: Emtinedo 3 (KOKKINO), Emtinebo 2 (MOPTOKAAI) kat Entinedo 1
(MPAZINO). H, petd tnVv katnyoplomoinon, Stakputr Slaxeiplon twv
Sebopévwy adopd otoug akoAouBoug Topeic: AmoBrikeuon, Metadopa,
Awatripnon, Amoppudn.




NMPOzZBAZH ZTA AEAOMENA

H etalpeia pag xpnowomnolel cuotnua StafadbuLopévng mpocBacng otig
TIANPOPOPLEG E TNV XPNON MPOCWTIKWY KWSIKWV. To cUOTNUA AUTO KaBwG
Kal n mpoofaocn Twv uUMaAARAWV o€ auTo neplypadetal Aentopepwg oto IT
POLICY tng etalpeiag to onoio 6Aol ot umtaAAnAot Tng unoypadouv os
gtnoLwa Baon.

AZODAAEIA ZYZTHMATQN

JUpPWVA LE TO MAGVO TNG ETALPELOG YLa TNV aSLAAELTTN AELToupyia TwV
OUOTNUATWY TNG KoL OTw¢ emBAAAeTaL amno to 1SO 2700, 1ISO 9001, ISO
20252 Kal Toug LoXUOVTEG VOUOUG, TNpouVTaL aviiypada TwV CUCTNUATWY
HOG KOl apXELOBETOUVTOL YLOt GUYKEKPLUEVO XPOVIKO SLaoTnUa 0 aohaAEG
nieptBaiov.

AEZMEYZH YNAAAHAQN KAI ZYNEPTATQN

Ot urmtadAAnAoL TG eTaLpelag Kal oL CUVEPYATEG TNG SEGUEVOVTOL CUMBATIKA
oTNV TPNON KavVOVwY eXeUUBELOC KOl cUVVOUNG eMetepyaciag Twv
TPOOWTILKWYV 6edopévwy Twv omoiwv AapBavouv yvworn. OL GUVEPYATEC LOG
TIOU EUMAEKOVTAL 0TNV CUAOYN TwV SES0UEVWY EVNUEPWVOVTAL ELOLKA OF
B€pata ouvvoung enefepyaciog MPOoWILKWVY deSopévwy TPV avaAdaBouv
va eKteAEooUV olodnmote £pyo.

AIAXQPIZMOZ KAI KATAZTPO®OH AEAOMENQN

ZTLC TIOOOTIKECG EPEVVEG TA TIPOOWTILKA deSopéva Slaxwpillovtal ApECTWS
HETA TNV oUAAoYH Toug oUudwva pe 6oa €xouv poavadepBOet kal
kataotpédovtal LOALG 0OAOKANPwWOOUV oL TTOLOTIKOL EAgyXOL KAl 0€ KABE
TEPLITTWON EVIOC TPiNVoU amod tnv oAokARpwaon TN EPEUVAC.

6. MANEA
MOIOTIKHZ -
AKPIBEIA TQON
AEAOMENQN

MANEA NMOIOTIKQN EPEYNQN

Kata kopoUg, ETUKOLPOTIOLOUE TA TIPOOWTILKA SE60UEVA TTOU POG EXETE
XOPNYNOEL KoL TNPOUUE OTO apXeio TNG oLoTIkNG €psuvag (MANEA).
Baol{opoote wotdoo Kol 0€ €0AE VLA TNV EMULKALPOTIONCN TWV OToLXElWY
oaG cupdwva pe tnv Stadikacia mou avadEpeTal KATWTEPW OTO KEDAAALO
Skalwparta.




7. ZYNAINEZH

2YNAINEZH ANHAIKQN

ANHAIKQN JuAAéyou e poowTika dedopéva maldlwy (KAtw Twv 16 eTwv) navra pe
TNV CUVALVEDN TWV YOVEWV TOUG f TOU KNOEUOVA TOouC. Mo peyoAUTePN
StaodaAion, Intape amod Toug Yoveig 1 KNOEUOVEC va oG XOpnyrnoouv To
OVOUOTEMWVULO TOUG KOL VO Lag SNAWCOUV TNV OXECTN TOUG HE TO OVAALKO
Tékvo. Aev SlaBLBaloupe mote mpoowriikd Sedopéva avnAikwv o€ Tpitoug
(twv Nehatwv cupnepAapufavopuévwy).

8. AIKAIOMATA | AIKAIQMATA YNOKEIMENQN TQN AEAOMENQN

YMNOKEIMENQN

TON Ma 600 xpoOvo TNPOoUUE Ta SeSoUéva 0aC O TAUTOMOLAOLUN Lopdr) EXETE TA

AEAOMENQN okoAoubBa Sikawpata:

- Akaiwpa avakAnong tng cuvaiveong ocag. H avakAnon Ba £xeL Loyv
oo tnv uroBoAn TNG Kal PETAL.

- Akkaiwpa mpdéoBaong kot S10pOwong twv Sedopévwyv ocag. H
610pBwon Ba adopd kaBe emefepyaoia mou tuxov Ba Adfel xwpa
HETA TNV YVWOTOTOINON TNG OTNV £TaLlpEia.

- Akaiwpa Sraypadng twv dedopévwy oac. H Staypadn Ba yivetal to
opyotepo eviog 30 nuepwv amd tnv ARYPn TOU OXETIKOU OLTAUOTOG
epooov Oev €xel né6n mpayparomownbei ocvpdwva pe TA
npoavadepOUEVA.

- Akaiwpa otn popnrotnta twv dedopévwv oag. To Sikaiwpo auto
adopd povo ta péAN tou NMANEA Twv omolwv Ta TPOCWITLKA OToLXEla
TNPOUVTAL, ME TNV CUVAIVESH TOUG, YL OKOTIOUG TIOLOTIKNG €PEUVAC
oyopag yLa Tpia to oAU £1n.

- Awaiwpa KatayyeAla¢ oOTnV EMOMTKA apX Of TepLMTTwon
napafiaong ¢ acdpaielag Twv dedouévwy cag N Un oUVVOUNAG
enefepyaoiag Toug.

H doknon twv SIKawPATwY oag YIVETAL LE TNV ATOOTOAN NAEKTPOVIKNG
€TLOTOANG otnVv dtevBuvon GDPRGreece@kantar.com. H etalpeia anavtd o
KAOe aitnua to apyoTteEPO EVIOS UNVOG amod tnv Afnyn tou.
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9. AHMIOYPTIA | AHMIOYPTIA NPO®IA

MPODIA Me tnVv évvola auTr EVWOOUE TNV QUTOUOTOTOLNUEVN eNeEepyaoia
5e60UEVWV TTIPOCWTILKOU XOPAKTHPA LE OKOTIO TNV OVAAUGT) TITUXWV TNG
TIPOCWTIKOTNTAG EVOC TPOCWTTOU, LOIWG O€ OXEON LE TLG TIPOCWTTKEG
TIPOTLUNAOELG TOU, TNV EPYACia TOU, TNV CUUTEPLPOPA TOU KA.

OpLOPEVEC T TIG EPEVVNTIKEC Epyacieg ou ekteAel n Kantar Ba
unopouoav va BswpnBolv w¢ dnuloupyia mpodid. Qotdc0 oL Epyacieg
OUTEG eV TTAPAYOUV, KATA KOVOVQ, VOULKA OTTOTEAECLLOTA YLOL TO ATOUO.

10. H ToALTIKA TNG eTapElag Umopel va tpomomotnBel. Aefld mavw oto £yypado
TPOMOMOIHZEIZ-| auto avadépoupe amnod note £xel teBel o€ oYL TO avaptnuévo gyypado.
IZXYZ THZ
MNMOAITIKHZ

11. 3TOIXEIA AIEYOYNZH : MIXAAAKOMOYAOQY 139 KAI ZINQMHZ 23, 115 27 AOHNA
ENIKOINQNIAX THAEDQNO: KANTAR EAAAAAZ ALE., 210-7260600 & 210-7728500,
E-MAIL : GDPRGreece@kantar.com
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